® BELLSOUTH"

BellSouth Telecommunications, Inc. : Charles L. Howorth, Jr.
Suite 2104 Regulatory Vice President
333 Commerce Street .

Nashville, TN 37201-3300 ; 615 214-6520

Fax 615 214-8858

May 17, 2002

Mr. Joe Werner, Chief
Telecommunications Division
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, Tennessee

Dear Mr. Werner:
SUBJECT: Tariff Filing for Contract Service Arrangement TN02-7436-00

Attached is a Contract Service Arrangement tariff filing of BellSouth Telecommunications,
Inc., issued May 17, 2002. We request that this tariff be effective May 27, 2002.

General Subscriber Services Tariff A
Section A5 - Original Page 315

This Contract Service Arrangement is being submitted to the ,Tennes'see‘Regulatory
Authority for review and approval. Details may be found in the Executive Summary
which is included with this filing package. ' " '

On April 3, 2001, the Authority adopted new Rules in Docket No. 00-00702. In view of
the Authority’s expressed desire to implement these Rules as the Authority’s policy
pending final approval, BellSouth filed a tariff to voluntarily comply with these Rules,
and that tariff became effective on August 15, 2001. Since these Rules have now been
implemented as the Authority’s policy, BellSouth is submitting this filing under
‘provisions in those Rules which allow a 10-day interval for the Authority’s review and
approval of tariffs for special contracts.

~ We appreciate your returning a receipted copy as evidence of this tariff filing. Please
call Paul Stinson at 214-3839 if you have questions or wish to discuss.

Yours truly,

Attachment




EXECUTIVE SUMMARY
CSA NO. TN02-7436-00

INTRODUCTION :
The purpose of this filing is to introduce a Contract Service Arrangement that provides
the customer with BellSouth® Centrex service and MemoryCall® service.

DESCRIPTION OF SERVICE: :

This Contract Service Arrangement provides BellSouth® Centrex service and

- MemoryCall® service as described in A12.25 of the General Subscriber Services Tariff
_and the D Price Lists. : '

DESCRIPTION OF CONTRACT SERVICE ARRANGEMENT

This Contract Service Arrangement is for a term of 3 years. All individual rates, terms
and conditions for services provided under this contract are contained in the contract
included with this filing. '

' REVENUE AND COST INFORMATION |
Revenue and cost information associated with this contract is filed under separate cover
and is subject to a proprietary agreement. - '




BELLSOUTH

TELECOMMUNICATIONS, INC.
TENNESSEE

ISSUED: May 17, 2002

BY: President - Tennessee
Nashville, Tennessee

G "SRAL SUBSC

RIBER SERVICES TARIFF

- Original Page 315

EFEECTIVE: May 27, 2002

A5. CHARGES APPLICABLE UNDER SPECIAL CONDITIONS

A5.6 Contract Service Arrangements (Cont'

AS5.6.1 Rates and Charges (Cont'd)
A. The following is a listing of rates and charges to subscrib.
Case No. TN02-7436-00

This Contract Service Arrangement provides rates and charges for BellSouth®
service served out of a DMS central office for a minimum service period of thirt

and conditions that are specific to this contract
made available to interested customers.

(1) BellSouth® Centrex service, Payment Plan 3»

Nonrecurring
Charge Monthly Rate
(@)  Standard common equipment, each $600.00 $- :
(b)  Common equipment customized by the Company at 750.00 B
the subscriber’s request, each
(c)  Station Links Equipped with Caller ID, Flat Rate, 19.50 39.00
" each C ' ;
(d)  Station Links for Provision in a Different Serving 19.50 39.00
Wire Center, Flat Rate, each
(2) BellSouth® Centrex service A
(@)  Standard Features, per station line, each - -
(b)  Assumed Dial 9, per system 40.50 110
(©)  Network Access Register (NAR) Package, per NAR, o -
Both-way, Flat Rate . ‘ :
() MemoryCall® service, MemoryCall® Deluxe Voice Messaging Service
"~ (@  Each Mailbox 15.00 6.00
(4)  BellSouth® Desktop Complete o :
(@  Per group of initial installed BellSouth® Centrex - 1.00

service non-ISDN Station Links

d)

ers requiring contract service arrangeinentsz (Cont'd)

Centrex service and MemoryCali®
y-six (36) months. Additional terms -

have been filed with the Tennessee Regulatory Authority and will be

36 Months

o BelSouth s a regisiered trademmark of BellSouth Intellectual Property Corporation

Registered Service Mark of BeliSouth Intellectyal Property Corporation

UsoC
MIACS
MIACC
M4LFH

M4LFM

CENAA
M2DDA
M9QCX
VMZ1X

WBB7W

N)
N) .

N)

N)
N)

N)
™)

N)

N)
N)
N)

N)

N)
N)

“(N)
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CONTRACT SERVICE ARRANGEMENT -
AGREEMENT Case Number T™NO2.7416.00

This Contract Sorvice Atrongement Agrsement ("Agreement”) ig by and between Ne1South |
Teley awnications, Ins., o Georgia cotporation, db/a Lell8oith, (“Compuny"

LaciTy which are by thly referenes incorporated horgin,

1. Subscriber requesty and Company agreoa, subject to the terms and eonditions heveln, 10
provide the service doscribed in tisg Attschmani(s) at the monthly and flourecurring rates, clorges,
nnd condHions as deseribad in the Attachment(s) ("Service™), Tie rates, charges, and condilions
tlugeribed iu the Allachment(s) arv binding upon Company and Subseriber for the duravion of thiy
Aprecinumt. For the purposcs of the uilbetivenass of tho temmy ang conditlony sontaingy horain,
this Agrocment shall hocome oflective upon vxccutlon by both parlies. Lor purposcs of the

- dotenmination of any sorvice poriod stefed Aerein, sa1d service periov shall commencae the dnto
- - Upow which installation of the service is comploted, ' .

¥ 2. Substriber aprecs o subsiribe 10 snd Company Agraes to provide any sdditional tariffee
- Serviees required for the insialiation of the Survice, Subscriber agrees to be rusponsible foe ali
rotey, changes, and conditions for yuely tariffed services,

3, This Agresmen Ja subject to and eantrolled by the peovisions orCom;shyu or any of ity
affilinted companies’ inwiully tiod o approved tarifTs, including but not limited to Seetion A2
of the Goneral Subscriber Services Tarlff ond No. 2 of tha Feders] Communications Cominlgsion

appropelate 1rifY rares and elarges shal) be intluded in the provizian of this servicc, The tanifr

- abafl supersede any conflicting provisions of this Aproemant, with tho oxception of the rales and
sharges horvin, In the event any part of this Agreement conflicts with terns and conditions of
Compauy's or any of 1s aftfiliated companjes’ lawlully fiod asid spproved aeinl},

4. This Agreement may be wbjeet 10 tho sppropeiate rgulatory approval prior lob ‘ ;
sommencement of insinflation. Showld such rogulatory spproval lss dentied. ufice n proper request
by Company, this Agresment shall be muil, void, und of no effect. o

3. IF Subseriber carcels this Aguenmur prioe 10 the completed nstallation of the Service, but
- afler tho axacution of this Agreement by Subseriber and Company, Bubsorfler shal| pay all
remonrbie costs incurred In the !mplmmn{nﬂon of this Agreement prior to recaipl of written

6. Tho rales, chnrgon, and conditions dexaribed in (he Alinchnient(s) mny bo based upen
nformation supplied 1o Company by the Subscriber, Ineluding but nat Ninjied to forccasu o
- growth, If2a, Subyeriber #3re0s 10 be bonnd by the information provided to Company. Should
Subscriber il ¢ mot iy foseeasred levol of sorvioy requiremonis al any time during ths term of
this Agieement, Subscriber sh| Foy oli reasonable cosls asaoeisted with Its Illure o moet ite
projected servico requircments.

PRIVATETAOMRINTARY
“‘M'A.’m PRIVATE ANRN PROPRICYARY INPORMA TitN, MAY NO' D1 USED OR a8 0D OUIS) 3
BELLSOUINI COMPANIA 616101 BLIRSUANT 10 A s e ACAEEMEN D SoE T

Page fulity
Custormer Inftialy __ —e

Pste &4»,&. :
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CONTRACT SERVICE ARRANGEMENT ,
AG}(EBM;EI © Caso Number TND2-7436-00

1. () 17 Subseriber cancels tlils Agrevincnt ot any timo prior 1o the expiraiion of the service
period sct forth in this Ageoement, Subacriber shall bo responsibia for all termination churges.
Unium slherwiss apeeificd by the taelt; ermination charges are defined 8¢ wil runtonable chargos
due or remalning us n result of the mintmum service period agresd to by the Company and
Subscriber and sel forth in the Atlochmenis).

7. (b) Subscriber forther acknowledges tht it bas aptions for Its telecommunications spyicns
from providers other thin BehiSoutls and that It has ehosen BellSauth 1o pravide the scevices in
this Agreement. Accordingly, If Subscrinee atslgna this Agrocinenl to e conlificd ceselier of
DaliSouth local services avd the rosellor axecules a writien dooument agroeing to assime ol
requiroments of thiy Agresment, Subseriber will not be hllled tepmination oliargos, However,
Subecribur ayrees that in the ovant it Il to inewt its obligations under this Agreement or
termipaios this Agreament or services purchased pursunnt to this Agrooment (it order v obtaln
serviees from a acilities based snevice provider or g servios provider that utilizes uabondiod
nstwork clemenis, Subscrlbes will be billed, as approptiste, tenmination charges aq speeifiod In
this '

Apccement.

¥, This A;mmiem shall be constrvied in accordence with the laws of tho Siate of Tenneases.

9. lixeept e ciherwine provided in this Agrecment, notices reguired 10 bo given pursunnt ta
Uhis Agreemcnt shall be offeetiva whon reeuived, and shull he sufficlent if given In writing, hind
delivered, or United States wail, postage propaid, addressad 1o the appropriaie panty st the addross

vel forth bulow. Either party herein may change the name and sddress 1o whon all notices or
other dosnmunts required wncer this Agronent must be went at any time by iving wriiten votice
10 tho othor pariy. -

Coinpauy

BellSouth Tolocommunleations, Ine,
Assistant Vies Prosident

331 Commerco ST. 26 FLR
Nashvitle, TN 37201

Rubseriber

SvssveveRevee e

10. Subseriber may not aasign ifs righta or obligations der this Agreament without the

cxpress writlen sonsent of Company and only pursusnt eand:
appropriate tarlft. pary 8nd ottly pursusnt to the eonditions contsincd in ihe

PRIVA'TEIROPRIEIARY

LONTAINY piuva e ANpoR PRUFIIETARY INPORMA' 1ON [ DIsCLOSE :
NGALSOUTI COMPANIITE EXCrr ”URSM‘:?“T‘&':%%E%:MKMIQI’. B AL T :

rece 2 0f2)
Custoiner Initials

Date

» £ea PBL 0N ce:21 200Z2/50. 3
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CONTRAUT SERYICE ARRANGEMENT =
AGREEMENT " Came Number TNG2.7436:00 -

11, Insho event that ong or mare of the provisions eontained in Uhis Agreement gy Incorpornied
within by reforcnce shall be Invalid, itlegal, or unenforceabic In Bity Fespect under any applicatls
staluie, toguhaiory requirement or rle of Iaw, the such provisions shajl he considered
Inoporative 10 the oxtent of such invalidity, illagmlity, or unenforcesbility and (he remainder of
this Agrcement shall continue in full force o cffect, ‘

S St a
PRIVATEPROPRIETARY

CONTAINS MIVATE ANLWOR PRUPIIHTARY INFORMATION. MAY NOT 113 USRO OR DISCLOSED QUTYIDE Tin;
PELLEOVT1 COMPANIES IxCeme FURSUANT 10 A wiITTIN ACUREMINT.

Paged ol (3

Customor Inllats __
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CONERACT SKRYICE ARRANGEMENT |
 AGRERMENT Caas Number ‘1NO2.3438.00

Oplion | of
: Altrehment A
MesoryCon® Bervies / MemaryCah@ Detye Vales Moisaging Seevice

l. SCOPR OF AGREEMABNT: ‘
Sco jhe Servics description ay st forth Ja thig ABrosnut,

2. COMPLEMENTARY NE'TWORK SERVICLS;
The Compuny Wit funish and insial] MemoryCali® Service inoluding the Camplementary Noiwark
Servico, (ONS) mquired 0 provide the MemoryCalla Servies, The mics an #rovision of Complunaniary
Netwedd: Servicos tich ag £3l) Frewading Donk Answer, Call Porwarding lusy Line Don't Anawsr, Calf
Porw srding: Variable ang Mesiage Waking Indicstion re govemed by Ut t2¢ifM flied with and anproved
~ by tlee pubitle utllitien comm lasies oF comvaponding repulatory bady in the atate Iy which w
Co-nploniontary Neiwork Sceviciw are offered, ' . _

. nuee: :
Cualanier agrees to puy il ecurting thasycs for e Iniial Instalied quantity of MemowCall® (mailboxes)
ot the rates vet Forth In Auachuneni(s) pad Company agress ta waivs s!) non-recursing churges for ti Inltint
Insnfled quaniity chtmorych (mailhoncy). :

A. Customer will bo blileg ez misie for usage above the mMohly usape nllewancg, Custamer
subamcribing to MemoryCalldd servics with WAgO aggrepation will by bifled Por minute for usuye shove tha
18l approgatud wage alipwanes, Usags aggeogation is by Regloeas Aceounting OMica, Customor agrocs
10 pay 1aid usage chiryes, '

. Cusianer is bitley for BsAge assucinted with tallors tolnl cannoet Lime, lueluding custonver'y gricting
and entlory measops. Customer will nut bo biflod for vsage if thy cailing perty hanga.up prior 1w 1 tuntp
promipl. In miditton, Custames: |y bk Ror any usage whon scccaning tiele mailbox to perform .
admluistrative work, 8. Change the pessword, recorg personsl groating or nume, record/stid messapen
g retriovviston \n nieasages, of any activity that ereqtes mallbox usape, :

1. LSD OF CUSTOMIR'S SERVICS: '

A. This Setvico in for tho use of the Cuntomer, iu emplayees op membery of the Customers esteblisiment
(inciuding Ruusrmig living (b quters provided by sehdols, collages or univeraities). The Service mny de
extended fie use by pther Individualy with prior wiltten tonsnt of Company.

B. Fixeept as ethorwise provided ahav or stherwise Witliatlzad by Cumpany, (his Bervlco Is intended
iy for comnntualeations In which tho Chstomer has s dirget intorest and shall not be waad for eny purpas
fur whioh a PaymIent or niner eompensation ahai) b tscsived by Cusiomer from any ether person, firm, or
torporation,

B e —
PRIVATRAROPRIDY ARY

CONTAINS PRIVATK ANIOR PROPRIRTARY INFURMATION. MAY NP BB USED on DISE1LOSKY GUreny e
BEF LSOV COMPANILS ¥XCrr WURSUANT 10 A Wl Friy Armgsmonr

Pagedariy

Customer Initioh
Dute o
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CONVRACT BRUVICE ARRANCEMENT
- AGREEMENT Cane Number TN02-7436-00
' Option 1 of )

5. LIMITATION OF LIAMILITY: .

A. Counpany's liabllity (or auy nogligence, ovor, mistake, or om lenion affecting the operation of
MemoryCollto Service s timited o & pro ratn refund of eharges padd by Customur for MemoryCalt®
Servics during the period of fime the rvice wot afieciod. Any refand must be roquesiod by tie Customer.
Company Is nor responsible o the soutei of niesangen br mcssages last dus o squipment Tlure or
tustomer error. COMPANY WILL IN NO BYRNT A& LIALLY FOR INDIRECT, INCIDUNTAL OR
CONSEQUENTIAL DAMAGES ARISING QUIT OF OR CONNECTED TO THR PROVISION O
MEMORYCALL SERVICE AND CAUSKD By NEQLIGBNCE, BRROR, MISTAKD, OR OM{SSION
ON 11 PART OF COMPANY OR IT§ BMPLOYLEES Of AUENTS. -

0. Cumpray shall not b hyld responeible for any vlay or Mullure b perfonmance of any pan of thig
Apteement in the extent that sueh delny or fallus i eanscd by fire, Nood, oxplosion. was, sirike, embargo,
govemment sequirement, rogitniory sgency reaulsement, civil or miliwry authority, sct of Ged. or ethier

- slmitar eauscs beyend Company's ennumil (*Condition"), Ifuny such Condition wccurs, Compiny muy elcel

W terminaie this Agrocnent immediutoly, witvout Habiity,

6. BLFAULT BY CUSTOMLK: : -
Upont ey defonls or hevach by Cligtomer undur Wsly Agroement, Cainpany imey diseontinng Servies vuder
this Agroeman( witheut In sy way affeeting i elghty uader this Agreemeit or any other legal or orvfisbly

exchange relephong serviee. 1Pt Decomes ncessary for Company 10 tnpley sn auomey 1o colleet pandue

inuBunt awed by Cusiamer pisrunt o this Agreomen, Compeny shall be sntiisd to recover il ecais
ineurred by It t eonnuction therawith, instuding reasonabli aemoy's foes,

CUSTOMER ACKNOWLELIES THAT CUSTOMER LIAS RCAD AND UNDERSTANDS ‘1118
AGRPEMENT AND AOREES TO BS BOUND Y T 1B TERMS AND CONDITIONS THERDOF.
CUNTOMLER PURTIER AOREES THAT 11118 AGREEMENT, AND ANY SIRVICE AGREEMENT
SUPPLEMENT ORPER FORMY AND/OR RIDBRS (INCLUIING ANY APPENDICAS OR EXHINITY
RLIBRONCBD THEREIN AND ATTACURD TIHER ETO) KXBCUTED PURSUANT TO THIB
SLRVICG AGREEMBNT, CONSTITUTE THE COMPLYTE AND EXCLUSIVE STATEMENT OF THL:
ACGREEMENT DRTWELN T1HE PARTIRS, SUPBRSEDING ALL CROPOSALS, REPRRSENTATIONS,
ANCVOR PRIOR AGRGEMENTS, ORAL OR WRITTEN, BLTWEEN THE PARTIES RELATING °
TL SURIRCT MATLUR OF 1118 AGRREMENT, THIS AGRCUMENT MAY NOT BB MODIFED
OR AMENDED O'THLR THAN BY A WRITTEN INS IRUMENT BXECUTED BY BOTH rA RTIRS,

MUVATIZROM T ARY

CONTAINS MUVATE ANIVOR MUPRINTARY INFORMAT'ON. MAY NO'F B8 USD oi ise LV U T
{HLLROUTI COMPANIRS BXCEP T PURSUANT 1O A WRIT N mmms’# M el

PasesSor)y

Customor Inliialg __
bae _ I

ce:gt
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Cuse Numbsr TNO2-7436-00
Option 1 of'}

Offir iinpiration: This offer shell vapire on: Marsh 29, 2002,
Pisiienated servics intervat following ncevpvance date: Negotivbho wesks,

Scrvico desetipiion: .
Contract Service Arrangument (CSA) Agroemens to provide raics and charges for BoliSouth®
Centean scrvies and MemoryCalle service seeved out of a DMS centeal vfiiee, Thirty-six (36)
inouth payment plan.

Cusiomer 6p1eeA to purchase snd maintn & minhnwn of e (10) (no less than seven (7))
RellSouth® Centrox Service non-1SHN statlon Jinks and ten (10) MemoryCal i Service
wilboxes (*nitial Order”) ot the monthly mtos, chacges, and conditions as doseribed in the

- - Munchmenl(s). Customeragrecs o be ehsrged for the totsi nunmber of station linws initially
subscribod Lo for the duretion of this Agrecment, ' :

IN WIINESS WHEREDF, the mdg henio hove caused thiy Agreenant to be oxceyted by theie duly
suhorizud copresentatives un the cates sel forih hetow, ; :

Acecpied by:

Printed Name: o
The: ___ 20ERAY; Viead) COAwacgR =

Day; ____z__"y [ -

Compony: :

BullSoutl Telecommunicutions, ine.

loy: IVeliSoupts Buainers Systems, Tna. ~

uy: %0 S n—————
Awthorized Signniuee ‘ : ‘

wimed Nue:__OAWA_Afpercds)

Tile: \&CF Y. g~ ”

Pae: !_ 2 .

PRIVATUVIROVAIETARY

CONTAINK PRIVATR ANDAL FROIRIETARY INFOAMATION. MAY NOT W8 UARD OR OISCLOSE b
DELLSGVIH COMPANINS EXCReT FURSUANT 100 A WRITTON AGHRUZEMENT, ED QUL R

Pagoporiy

Cugtamer Initialy
Dawe

<84 PBs " ON ’ ceet 2082500
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CONTRACT SERVICE ARRANGEMENT

RATES AN CHARCES

h.

Hawe Lilgmen;

UeliSouth® Ceatrex serviee, Faymenl

Man 3, Standerd commen cquipment

(1) Lach (Nuic 4) (thiy non-rated element )y
vuly velil is: assacietion with the sition links
proviced undee tkig CSA)

BeliSowth® Cent-cx scrvice, f'nyment

151 3, Commen equipmunt sustomined by
he Comvpuny at 10 auhseribar's puqaest )
{Noiet 3, 4) )
(n) Fach (ihis noa-roted cltancat is only valid
in vasocistion with the stasion ks provided
vider this CSA)

. RellSoush#t Centean survice, Standard

Vantures, per sialion line

() tach (hix non-rated cloment §s only valid
in sscociation with the stetion |:aks provided
teaice this USA) L

- UellSouth® Centrex service, Payment

Elai: 3, Station Links Lguipped with Calive
N3, Bisy Rote (Notes | - 4) f

(n) Lach (melded ente - sve Attachnont |
for ilctails)

. BelfSouth® Centrex service, Payment

Plan 1, Staviw Links fer Provieion in 8
Ditferent Serving Wire Center, Flat Rase
Nutes 1 )

{3) Liach (melded raie - sce Allschnent 1
fo: details) . :

BettSouth® Ceniren servive, Assumed
Dl ) (Neos 4, 6) '

 (3) Persypom

MetnoryCall® acrvice, MemoryCall®
Deluxe Vaice Mcssnging Serviee

Non.Reowering
$600.00

$730.00

$.00

$10.50

sm.so

$10.50

- $15.00

1 4177

- Cage Numier IN02-7436-00

Option ! of |

Monthly Rate L'SOC
3.00 MIAUS

3.00 MIACC

5.00 CENAA
$39.00 MALK(I

$39.00 M4LFM

S!. 10 M2DDA

36.00 VYMZ(X

PPAGE' 12

’ .
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———

L.SOUTM PANIES EXCE
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Cusiomur Initinls

Doig
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CONTRACT SERVICE ARRANG EMENT

AGREEMENT Case Nunber TN02-7436-00
Optian | of )
RATES AND CHARGES ,
Raty Lloment g Non-Recurring Montbly Rate  USOC
T qa) (ineh Mal.bos (Note 4, 3)
Rate Eloment : \'on-llecurring Monihly Rets  LSOC

8. NalSoathed Dessiop Complete » . $.00 $1.00 WHyTW
(2) D'er prowp of initial insialicd BellSuuih® ;
Contrex serviee non-1SDN Swation Links

9 DolSouil:® Contrex survice, Network $.00 $.00 MUYQCX
Access Reyisicr (NAR) 'ackage, por NAR :
(8} Uoth-way, Fiag Rate (this won-rsieil
shoment is arly valid in assoeintion with the
sttfon links pravided under s CSA)

CONTAINS FRIVATE ANDIOR uomtsvm:“ #ﬁmﬁ’:ﬂwor ¢ USED oh DIECLOSED OUTEIDE THE
BELLEOUTI{ CCMPAMES EXCEPT PURSUANT TO A WRITTEN AGREEMENY.
" Prgadat1) ,
Cumonter inftinly
Uate

604 PBE "ON RASEYA o o 2P . Vg
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CONTRACT SERVICF. ARRANGEMENT

AGREEMENT Case Number TND2-7435-00
v ‘ g Option | of 1
RATES AND CHARGES '
NOTES: |

I “'vis conteoct is based on ¢ weighted aversyge 10op lenpth of 1.1 miles. 1F the weiphtod
sveisge toop fength exceeds 2.0 niles the tonttact will bo subject \ revicw and ronzgatistion,

2 Pyymuent Plan designation is for provisioaing purposes only,
3 “the sppropriste tawi (T noles associated with eazh reto element apply a4 specified in the GSST.

4. Tr.¢ following nonrecurring churges wil not apply upon Initis! instuitation. However. ifthe
- HeliSouh® Centrex aysikm |5 disconnestixl prios to the expiration of the C 8.A., then the
Subscribee will pay pro+vied nonresurting charges as jdentifiad below in addition ta applicable
fcemination fiability ehsrges as spucificd in Attachment 2: :
Contract Praparstior: Charge (singlk chiacge) : $623.00
- behiSowtilo Ceutrea featiires (MALFH, MALEM « up to (4 lines), enoh  § 19.50
Standard Comwnon Bquipment (LSOC M1ACS) (single charge), or - $600.00
Crutoaized Common Fquipment (LSOC MIACC) (single charpo) $750.00

Assumad Dial 9 (USOC M2DDA) (single charge) $40.30
MemoryCal'® Yoico Maitbon (LISOC YMZIX - up 10 10 hores) eoch  $ 1£.00
Lin2 Cannection Charge, fiest line (qty. of 1) s 5850

Ling Cuancctinn Charge, idditional line (one lesy than Initinl gty.) $31.00

3 includes 120 miinutes ol use per mallbox, per month,
A. Cusiomer will be billed acr ntinte for wange above the monthly usage ellawance. Cusiomer
. subsuribing to MemoryCsii® ssevice with wsago sgarepation will be bilky per minue for usage
shove the Lotal aggrogatod usege allownnos. Lsage sgprupation 10 by Reglanal Aceovming
OMice. Custeaser agrees o pay said vaapo charges us set forth in BeliSouth’s NonRegulated
Scevices Prive List. The current usage sharge is X0.08 por minvte. ‘
1 Cuostarier is billed for vango nysociated with catlur's total sonnest time, ineluding eustomer's
grecting 8nd saller's masaags. Costomer will not be billed for usage If she calling pasty hangs-up
© prive i the foae prompl. Jn sdditlon, Customer it billed for vy usape whan nceorsing thele
NN tn pecfunn adninisieative wotk, e.g., clangs the password, record persuaad geegtlag of
o, cosord/ssnd messages and revtieve/disten 1o roeasages, or uny activivy thnt creates maiiisox
usApe. ' ’ :

b Atumed 132l § is aptionat fuaturs that nay be purchased a1 o4 additional charge. Shouid
the csiosnce exercise Jhis option at the time of initial instalistion tie nonrecurring chargoa
&ssovinted wiil this featurs will be waived.

PRIVATE/PROPRIGTARY

LONLAING PRIV.ATE ANDIIL BAOMICTARY INFORMAYION, MAY NOT 8E LI9EN OR MSCH QXA QUITSIOS TN
URLLSOUTH CUMPANIKS WX CII'T PURSUANT TUA WRY rrtw ACGRCEMONT ) ° )

w9l
Customer {nitials _
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CONTRACT SERVICE ARRANGEMENT
AGRELMENT Caye Nuinber TNOZ-7436-00
- Omion 1 of |

7 Tueniinuem Liabidity Charges will be eatculatod as pecified In Auaclment 2 and consisent
will: the 11T for HellSuwls Cortrex Seevios. Calenlation of this eharge will use thc monthly rage
fur commour cgaipmient a9 speci fed under & 36-month tariff contruct fue Payment Man 3 (Tariff
Section A12.25.9.4) in ticw of the monihly rate for common equipment specificd in tig
Agracment, '

G tvemnle in g registied widonvirk o NSOl inteticerual Iraperly Coparalion

END OF ARRANGEMENT AGREEMENT OPTION |

PRIVATLTROMUETARY

FONTAINS PRIVATE ANIRM PROVRIKTAILY INTORMATION. MAY NOT BE USED OR RISCLON: QUYL T
11 18007 COMPANICS EXCEPT PURSUANT 10 A WKEFIEN AGREGMENT, .

L3 T T
_ Customce loitinls _l___

Dﬂé _,;é:',le.ez.__
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CONTRACT SERVI,C& A#MNOEMW N X
AGRFEME XL Case Numbser TNO2-7436-00

Optlon | of)

Attethment )

1. Al % wrms and conditons for BeiSouth® Centrex Service apply.

4. Addtionel lerms are as loliows: :
A Mainienance of Network Access Register (NAR) o atalion 1at1ic of ona 1o one,

B. Requests for Electronic Rusiness Sets and/or BeiiSouth® Cantrax 1SON Access
l.m: 8w only ava iable aubsequent ta the inkisd insteligtion via an Adandum o
this Agrecmant.

1. Pricing Buiding blocks 10 BeliSeutx® Cantrex Deskiop Complate;
A Tha 345,00 monihiy rete ls 60mpnsed of the foliowing per station line charges
Nea-ISON Siatien Link $35.00

- MemoryCall® Deluxe meil
. » Tolal : $48.00

B The pricng butidng ticeks for 3 BaliSoLh® Centrex Sarvice non-I1SDN Statien
Link is comprised of the kiiowing non.sated USOCs:; 4 ) the Commun Equipment
(USOC M*ACS or MIACC). 2) Standard Festure Package (USOT CENAA), 3)
Non-ISON Stetiar: Link (USDC M4LFH and/er MALFM). and 4) Nelwark Access
Regisier (USOC MIQTX), :

PRIVAIEAROPRIGTARY

CUNTAINS FRIVATYE ANESOR FADERIETARY INCORMATION, MAY NUT X 156D OR DINCLOSED oUtwioe '“IB
HILLSOAT CUMPANIGS LXCHPT PURSUANT 1O A WRITTEN AGRREMENT, ‘

m::on}

Cusiomer Initigls
Dawe

cta . PBE "ON 2e:2r (el 7 g =, g ]




; o PAGE @2
FAX NO. 815 45 4177 F. 02

PR-23-2002 TUE 04:41 PN BELLSOCTH HID- HﬁRKE?

CONTRACT SERVICE ARRANGEMENT
S AGREEMENT Case Number TN02-7436-00
Option | of |
Atlachment2 Pape {

1. Cuxtomer and BellSouth nck‘ﬁuwluﬂgu that verious competitive shternatives src available 1o Customer in tho
Stale of Teanesseg, including competitive alternatives 1o services provided herein, as evidenced by oac or
more of the Tollowing:

A. Cusiomer has recelved offurs for conmparable services from one or more other service providers,
' Including Birch ; : ‘
Customcer is puichssing or has purchaged compnrablo services from one or more other service
providurs, including __ . . Pirch H
€. Customer has beon contected by one or more other service providess of comparable sexvices, including
- : Tiveh . -t '
. Customer [§ eware :is one or more other Service providers from whom it can currently obtsin
cormporable sepvices, including | Birch

2. Customer and DeliSonll agree that the Customer's carly tezmination of the Agreement without cause will
rosult in damages that as indetermimable or difficult to messure s of this date and will result in the
chatging of liguiduwd damages. Customier and DeliSouth agres ther with repard to sérviced provided
within 1ho State of Tennessee, the amonut of such lquidated damapes shall equal the lesser of (A) the sum
af the vepayment of discounts reecived duting the previous 12 months of the service, the repaymont of any
pro-ratod walved or discountud non-recorring charges sl forth in Note 2 of the Agreement, and the
vepaytnent of the pro.ratod contrici propamiion charge set forth in Note 2 of the Agresiment; or (8) six.
nersent (0%) of the tolsl Apreenient smount. Notwithstanding any peovisions jo the Agroesnsmt 1o the
corrary, Customer and BollSouth agruo thar with regard 1o services provided within the Siatc of
Tenmeasce, this Paragraph of this Addenduin sets forth the 10tal. omounts of liquidated damages tho
Customer must pay upen carly terminstion of the Agecement without cause. Customer and BellSowmh agrce
tha! these amounts represent a réasonablo estimate of the damages BellSonth would suffer as a result of
such carly terminaticn and that these aniovuts do not constitiie a penalty. :

3. In the event that the customier terminates this wriff term plan withont cauae prior o the expiration of this
termy plan, the Custoniser shall pay a terminstion charge es spocified in the BoliSouth wariffs (Scetion
AZAJOL.T wnd B2.4.9.A.4, avallible on the Wb ot hrip://cpr.belisouth.cam/pdfiuyin.hium). The Customer
sy roquest a calculation of the terminotion charge st any tlme during the term of his contract, Bused on
Wiv information gvailable al the slart of this conmacy, at the end of tha fisst 4ix (6) months of (e contruct
peiled and for each six (6) tonth poriod thereafter, the crtimated smount of the termination lisbility chorgy
will be $977. In any ovent, the estimated termination lisbility chacge will not excced this amount.

Shau_!d the Custorncr elect 10 Iernvinate this contrrct prior to the expiration dutc without cause, the actual
wrnmdtion charge will be calculated In accordance with the tariffs yefercnced above and based -on
nforsuation available at the Usne of terminntion.

. ) ' PRIVATE/PROPRIETARY
CUNTAINR PRIVATE ANQUR PROPRIZTARY INFORMATION MAY NOT B USPD OR DISCH OSED OLISINE OF VLI SOUTH
COMPANIES EXCEPT PURSUANT TO A WIITTEN AGREEM N ) )

Page 12 0133
Customer Initials

Date
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CONTRACY SERVICE ARRANGEMENT
AGREEMENY - Case Number TN02-7436-00
, ' Option [ of 1
Anachment2 Poge2

4 ' I'.xéept in the casc where the Qustomer assign this Agreemcnt to s certifled reselles in accordance with
~ Paragraph 7(b), Customer may not ssvign il rights or obligations under this Agreemeant without the expecas
wrillen consent of the Company and only purvuant o the conditions contained in the appropriste darifl.

. PRIVATERPHOPRIEFARY
CONFAINS PRIVATE AND/QIR PROPRIETARY INFORMATION. MAY NOT BE LSED OR DISCLOSED OUTSIDE OF BELLSOUTH
COMPANIIES RXCCP F PURSUANT TO A WRITTEN AGRUEMENT

Page 13 of 13 i
Customer Initiels ‘_l_ .
Date ___%2#? z




